
Valley Telephone Cooperative Copper Valley Telephone Valley Connections, LLC 

Valley Telecommunications - Internet - Business Systems 

REDACTED - FOR PUBLIC INSPECTION 

HAND DELI VERED 
Ms. Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 12111 Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

Julyl,2015 

Submission of Redacted Version of FCC Form 481 
Valley Telephone Cooperative, Inc. (Study Area Code 452176) 

Dear Ms. Dortch: 

Valley Telephone Cooperative, Inc. , a privately-held rate of return carrier receiving high cost support, has 

electronically subm itted FCC Form 48 1 to the Commission with redacted financial data, in compliance with 47 

C.F.R. §§ 54.3 13 and 54.422 

As specified in the Protective Order issued on June 17, 20 15 by the Commission, two copies of the redacted 

confidential information are being filed simultaneously with the non-redacted confidentia l information. T he 

redacted information for this filing and each page of the file where confidential information has been omitted is 

marked "REDACTED - FOR PUBLIC INSPECTION" 

Please feel free to contact me with any questions regarding this particular matter. 

~~q 
Virgil Barnard 

Contracts & Compliance Manager 

Enclosures 

P.O. Box 970 - 752 E. Maley St - Willcox, Arizona 85644 - Phone: 520-384-2231 - Fax: 520-384-2831 - www.vtc.net 



<010> Study Area Code 

<015> Study Area Name 

<020> Program Year· 

<030> Contact Name: Person USAC should contact 
with questions a bout this data 

<035> Contact Telephone Number: 
Number of the person identified in data line <030> 

<039> Contact Email Address: 
Email ot the person identified in data line <030> 

<100> Service Quality Improvement Reporting 

452176 

VALLEY TELEPHONE COOPERATIVE, INC. 

2016 

Virgil Barna:r:d 

5203848932 ext. 

virgil. barnard®vtc .net 

(campfete attached worksheet) 

(campfete uttuched worksheet) <200> Outage Reporting [voice,._) ___ ..,_ 

<210> I ij<- check box if no outages to report 

<300> Unfulfilled Service Requests (voice) I o I 

11-~--,~~ 

I ' I~'-"-"'-~ 

I I 
I I~,~~ 

(attach descripUve doe1 

<310> Detail on Attempts (voice) 

<320> Unfulfilled Service Requests {broadband) 1· o I ,/ I~'°"'~ .--___:_~---=======:::::L~~~~~~~ 

Detail on Attempts (broadband) I I I I~'"'-~ 
. . (attach de>criptive docoment) 

<330> 

<400> 

<410> 

<420> 

<430> 

<440> 

<450> 

<500> 

<510> 

Number of Complaints per 1,000 customers (voice) 

:~e~le I::: I 
Number of Complaints per 1,000 customers (broadband) 

Mobile o_; Fixed 1°- 0 I 
Service Quality Standards & Consumer Protection Rules Compliance 

452176-1\Z-Service Qual.ity Standards and Consumer Protection
Line510 .pd-f 

<600> Functionality In Emergency Situations 
1 

452176-AZ-Emergency Situations-Line610 .pd-f 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> 0 perating Companies and Affiliates 

<900> Tribal Land Offerings (Y/N)? Q @ 
<1000> Voice Services Rate Comparability Certification 

452176-~Z-Voice Rate Comparability-Line 1010. pdf 

<1010> 

(ch~ck to f11dlrote certlffcatlot1} 

(PttQthl'd dl'sctiptJw~ documl'rlt) 

(che'k to indicate certification) 

(attached descriptive document) 

(complete attached worksheet) 

(complete attached worksheet) 

(complete ottochedworksheetJ 

(If yes, ccmplete attached worksheet) 

Ives I 

(attach descriptive document) 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) {!) Q (ifnot,checktalndicotuertl/i<•tlon) 

<1110> (complete attached worksheet) 

<1200> Terms and Condition for Lifeline Customers (completeattachedworksheet) 

<2000> 

<2005> 

<3000> 

<3005> 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cap local Exchange Carriers 
(check. to lndfc(Jte cett.l{Jcotlon) 

(complete attached worksheet} 

Rate of Return Carriers, Proceed to ROR Add itiona I Documentation Worksheet 

{check to indicate certifJcotlon) 

(complete attached worksheet) 

I ' 11 ,/ I 
I ,/ l~x'-"'11 

I -1 II ' I 

I ' II ' I 

I ' 11 ' I 
I ' I 1--,--1 

I ' I~,,~ 

I ,/ I~'-~~ 

'~'"~~ ,t 
I ~~~ 

,/ 

,t 
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<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number- Number of person identified in data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 
year plan" filed with the FCC? 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

452176 

VALLEY TELEPHONE COOPERATIVE, INC. 

2016 

Virgil Barnard 

5203848932 ext. 

virgil .barnard®vtc. net 

{yes/ no) O® 
[yes/ no) 00 

452176-AZ-Serivce Quality Improvement Report-Line 112.pdf 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a}(l). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its five-year 

service quality improvement plan pursuant to §54.202(a}. The information shall be 

submitted at the wire center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How much (USF) was used to improve service quality and how support was used to improve service quality 

How much (USF) was used to improve service coverage and how support was used to improve service coverage 

How much (USF) was used to improve service capacity and how support was used to improve service capacity 

Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Ives 

Yes 

Not Applicable 
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Page 3 

<010> Study Area Code 452176 

<015> Study Area Name VALLEY TELEPHONE COOPEP.ATIVE~ INC. 

<020> Pro ram Year 2016 

<030> Contact Name- Person USAC should contact regarding this data Virgil Barnard 

<035> Contact Telephone Number- Number of person identified in data tine <030> S20384e9 32 e:xt. 

<039> Contact Email Address- Email Address of person identified in data line <030> virgil . barnard®Vtc .ne-c 

<220> <a> <bl> <b2> <b3> <b4> <cl> <C2> <d> <e> <f> <g> <h> 

NORS Did This Outage 

Reference Outage Sta rt Outage Start Outage End Outage End Number of 911 Facilities Service Outage Affect Multiple 

Number Date Time Date Time Customers Affected Total Number of Affected Description (Check Study Areas Service Outage Preventative 

Customers (Yes I No) all that apply) (Yes/ No) Resolution Procedures 

-- ~AA ~tt~rhAif 

-' .I.. L - ,_ '' 

Page3 



<010> Stud Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC shoul d contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address· Email Address of person identified in data line <030> 

<701> Residentia I Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

I l /l/2015 

452176 

VALLEY TELEPHONE COOPERATIVE, INC. 

2016 

Virgil Barnard 

5203 60932 ext . 

virgil . barnard®vtc .net 

State Exchange (ILEC) SAC (CETC) Rate Type 
Residential Local 

Sel'llice Rate State Subscriber Line Charge State Universal Se!'llice Fee 

Mandatory Extended Area 

Service Chan1e 

Page4 

Total per line Rates and Fee 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Ema ii Address of person identified in data line <030> 

State Exchange [lLEC) Residential Rate 

VALLEY TELEPHONE COOPERAT!VE, INC. 

Vi Z"gil Barnard 
5203848932 ext. 

vix-gil . ba.rna.r d@Vtc.net 

....... 

State Regulated 

Fees Total Rate and Fe~ 

- -- -- ·-·- --
-·-' _, _ _ i 

'V\.J ..,._, __ ... 

-:'::· 

Broadband Service -
Download Speed 

(Mbps] 
Broadband Service -

Upload Speed (Mbps} 
Usage Allowance 

(GB) 

Usage Allowance 
Action Taken When 

Limit Reached {select} 

Page 5 
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Page 6 

<010> Study Area Code 452176 

<015> Study Area Na me Y?.LLEV TELEPHONE COOPEBJ:![IYE INC 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data viJOSi l sarnard 

<035> Contact Telephone Number- Number of person identified in data line <030> 5203840932 ext· 

<039> Contact Email Address - Email Address of person identified in data line <030> virgil. barnard®vtc .net 

<810> Reporting Carrier Valley Telephone Cooperative, Inc. 

<811> Holding Company Valley Telephone Cooperative, Inc. 

<812> Operating Company Valley TelephoneCooperative 1 Inc. 

<813> '"' ... ,.,., ........ ....... ...... ........... ..... ''·•"' ·""•'''' :.'..\'[\''' ... .......... , .. , ,.,,,,:; ·~\ti)L'J'it:'.;:;;;;;;\~· ;,:· · ....... . ..... ...... '·'°"'·• ··•·····;!'f:;)'i;\f··· ..... .. '> ..... ... .., ..... ,, .. , "'•'·i.c'• 

Affiliates SAC Doing Business As Company or Brand Designation 

-- ::5ee am iched worKshE ~et --

Page 6 



<010> Study Area Code 4s2176 

<015> Study Area Name VALLEY TELEPHONE COOPE!V\'l'IVE. INC . 

<020> Program Year 2 01 6 

<030> Contact Name - Person USAC should contact regarding this data vixgil ea=ard 
<035> Contact Telephone Number - Number of person identified in data line <030> s203e4ag32 ext · 

<039> Contact Email Address - Email Address of person identified in data line <030> vir gil.ba rna rdGtvtc.net 

<910> Tribal Land(s} on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compl iance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

Select 
Yes or No or 
Not Applicable 

Name of Attached Document 

Page? 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 

pursuant to§ 54.313(g) (Yes, No). 

4 5 2176 

VALLBY TELEPHONE COOPERATIVE, DIC. 

2016 

Virgil Barnard 

520 3 848932 exc . 

virgil . barnard~e. net 

<ll30> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313{g). 

Page8 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

<1220> Link to Public Website HTIP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

Page 9 

452176 

VALLEY TELEPHONE COOPERATIVE. INC. 

Virsil Barnard 

5203848932 ..xt. 

virgil. barnard'21Vtc .net 

452176 .. AZ ... Lifeline Terms &. Condit.ions:-Line 1210 .pdf 

Name of Attached Document 

Page 9 



Page 10 

<010> Study Area Code 
<015> Study Area Name 

<020> Program Year 
<030> Contact Name - Person USAC should contact regarding th is data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 
c;.ne 

Select the appropriate responses below (Yes, No, Not Applicable] to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and 
Connect America Phase II support as set forth in 47 CFR § 54.313(b],(c},(d},[e]. The information reported on this form and in the documents attached below is accurate. 

Incremental Connect America Phase I reporting 
<2010> 2nd Year Certification {47 CFR § S4.313(b )(l)i} 
<2011a> 3rd Year Certification {47 CFR § 54.313(b)(l)ii} 

<2011b> Attachment {47 CFR § 54.313(b)(l)ii} 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)} 
2013 Frozen Support Calculation {47 CFR § S4.313(c)(l)) 

2014 Frozen Support Calculation {47 CFR § 54.313(c)(2)) 
2015 Frozen Support Calculation {47 CFR § 54.313(c){3)} 
2016 and future Frozen Support Calculation {47 CFR § 54.313(c)(4j} 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)} 
Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)} 
3rd year Broadband Service Certification 
5th year Broadband Service Certification 
Interim Progress Certification 

Nam!? of Attached Document{s) Listing Requtred Information 

<2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm that the attached document(s), on line 2021,contains the required information 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and ....__ _______ ___. 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

<2021> Interim Progress Community Anchor Institutions 

Page 10 



<010> Study Area Cede 452176 
<015> Study Area Na mo VALLEY TELEPHONE COOPERATIVE, I NC 
<020> Program Year 
<030> Contact Name· Person USAC should contact regarding this data Virgil aa;nard 
<035> COntactTelepl'lone Number~ Number of person Identified In data line <030> 5203848932 e xt . 
<1>39> Contact Email Address - Email Address of person identified in data line <030> 

'7 · + '*. • 5 . . · & - 'O $6 

otECkthe boxes below to note compliance on its five year service quallty pbn (pursuantto47CFR§ 54.202(a)) and, for privatety held carriers, ensuring compUancewfth the financial reporting requirements set forth in47 
CFR § S4.3U(f)(2) . 1 further certify tl\atthe info rmation reported on thi$ fonn and in the documents attached below i:s accurate. 

452176-AZ- Milestone Certi f ication-Line 3 010 .pdf 

(3010) Progress Report on 5 v .. r Plan 
Milestone Certifieatjon {47 CFR § 54.313(f)(l)(iJ) 

Name of Attached Docum@"nt Llstinr Required l l'lformatlon 

Please check this box to confirm that the attached document(s). on Une 3012 contains the required information pursuant to 
(3011) § 54.313 (f)(1)Qi), the carrier shall provide the number, names. and addresses of community anchor institutions to which began D providing acce~ to broadband service in the preceding calendar year. 

(3012) Community Anchor Institutions {47 CfR § 54.313(f)( l )(li)) 

(3013) ls yourcomp•ny •Privately Held ROR C.rri..- {47 CFR § 54.313(!)(2)} (Yes/No) • ' · 
Name: cf Atti1clie:d Oocume:nt Listing Recru it ed Jnfo rmatiOl'I ~· s· .. 

(3014) If yes, does your company file the Rl!S annual report (Yes/No) e :• · 
Please check these boxes to confirm that the attached document(s). on l ine 3017, contains the required infonnation pursuant to § 54.313(1)(2) compliance requires: 

(3015) Electronic copy of their •nnual RUS reports (Operating Report for [[Z] 
Tele:communications Borrowers) 

{3016) Document(s) for Balance Sheet, Income statement and Statement of Gash Flows [LJ 

(3017) If the response Is yes on lln• 3014, attach your company's RUS annual 
r~port and all required documentatton 

(3018) If the response rs no on line 3014, Is your company audited? 

If the response is yes on line 3018, pTease check th!! boxes below to 
eonnrm your <ubmlsslon, on line 3025 pursuant to § 54.313(!)(2), contains 

4521 76-AZ· ROS Report-Line 3017 .pdf 

Name of Attached Oocument Listing Reeiwred Jnformatlon O·: .~_-: 

(Yes/No) lU 

{3019) fith!r a copy of their audited financial statement; or(2) a financial report in a formatcomparab~ to RUS Opl!rating ReportforTeleeommunicatlons ID 
(3020) Document(s) for Balance Shee~ Income Statement and Statement of Cash floWs D 
(3021) Management letter and audit opinion issued by !he independent certified pubfic aCCOWltant that performed the company's fmancial audit ID 

If the reSpOnse is no on rine 3018, please check the boxes below 
to tonfirm your submission, on llne 3026 pursual'\t to § S4.313(f}(2), 
contains: 

(3022) Copy of their flnencfal statementwt1ich has been subject to revie-w by an 
independent certified public accountant; or 2) a flnanc.la t report in a 
format comparable to RUS Operating Report for Telecommunications 
Borrowers, 

(3023) Underlyin& Information subjected to a review by an independent certified 
pubtic accountant 

{3024) UnderMng lnfotT'l'\atJon w bjeeted to an office< cM:ific:ation. 

CJ 

D 

: =::::::----m~T-
... ~N~.~m~.~O~f~Atta~c~h~.d~D~o-t-u~m-.n~t~L~isu~·n~g~R~.~qu~i~r.~d~ln--ro-rm .... ~tlo-n~~~~~~~ ... 

lB 
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<010> Study Area Code 4 521 75 
<015> Study Area Name VALLEY TEL!lPRONB COOPERATIVE, INC. 
<020> P ram Year 

<030> Contact Ni me· Person USAC should contact regarding this data Virgil Ba~rd 
<03S> Contact Telephone Number - Number of person identified in data Ji.ne <030> 520 3848932 e xt. 
<039> Contact Email Address - Em2il Address of person idemtified in data line <030> virai l b2gnar d(!M;c.net 

9 dr 5 9 ff ··- fr-& 6 1 · ·, . +·~ . ai 5 . * &- ,c15~ . 

Financial Data Summary 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) REDACTED FOR PUBLIC INSPECTION 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

Name of Attached Document Listing Required Information 

Page 12 

·+-····· 
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Page 13 

<010> Stu~ Area Code 452176 

<015> Study Area Name VALLEY TELBPHONE COOPERATIVE, INC. 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact regarding this data Virgil Ba rnard 

<035> Contact Telephone Number - Number of person identified In data line <030> 5203848932 ext. 

<039> Contact Email Address· Email Address of person Identified In data l!ne <030> __ virgil .barnard"1vtc .net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER JS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of the reporting carrier; my responsibilities Include ensuring the accuracy of the annual reporting requirements for universal service support 
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate. 

Name of Reporting Carrier: VALLEY TELEPHONE COOPERATIVE, INC. 

Sianature of Authorized Officer: CERTIFI ED ONLIHE Date 06/30/2015 

Printed name of Authorized Officer: Steven Metts 

Title or position o f Authorized Officer : CEO 

Tele phone number of Authorized Offi cer : 5203842231 ext. 

Study Area Code of Reporting Carrier; 4 521 76 Flline Due Date for this form: 0 7/01 /201 5 

Persons willfully mak!ng raise statements on this form can be punished by One or forfeiture under the CommunkaUons Act of 1934, 47 U.S.C. §§ 502, 503(b). or fine or imprisonment 
underlltle 18 of the United States Code, 18 U.S.C. § 1001. 

PageH 



Page 14 

<010> Study Alea Code 452176 

<015> Study Alea Name VALLEY TELBPHONE COOPERATrvE, INC. 

<020> Program Year 2016 

<030> Contact Name · Person USAC should contact regarding this data Virgil Barnard 

<035> Contact Telephone Num)>er · ~umber of person identified In data line <030> 5203848932 ext. 

<039> Contact Ema II Address - Email Address of person ldentifl<d In data line <030> virgi 1. barnard@vtc.net 

TO BE COMPLETED BY THE REPORTING CARRIER, IFAN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to file Annual Reports for CAF or ll Recipients on Behalf of Reporting Carrier 

I certify that (Namo of Agent) Is a uthorized to submit the Information reported on behalf of tho reporting carrier. I 
also certify that I am an officer of the reporting carrier; my responslbllillos Include ensuring the accuracy of the annual data reporting requirements provided to the authorized 
agon1; and, to the best of my knowledge, the reports and data provfded to the authorized agent Is accurate. 

Name of Authorized Agent: 

Name of Reporting Carrier: 

Signature of Authorized Officer: Date: 

Printed name of Authorized Officer: 

Title or positron of Authorized Officer: 

Teleohone number of Authorized Officer: 

Studv Area Code of Reoortln2 Carrier: filing Due Oate for this form: 

Persons wil!futly making fatse stat~ments on this form can be punished by fine or forfeitute under the Communications Act of 1934; 47 U.S.C. §§ 502, 503{b), or fine: or Imprisonment 
under Title 18 of the United States Code, l8 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT; 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

1, as agent for the reporting carrier, certify that I am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided 
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, th• information reported herein ls accurate. 

Name of Reporting Carrier: 

Name of Authorized Al<ent or Employee of Agent: 

Si~nature of Authorized Agent or Employee of Agent: Date: 

Printed name of Authorized Agent or Employee of Agent: 

Title or oositlon of Authorized Agent or Emnlnvee of Ai?ent 

Teleohone number of Authorized Agent or Employee of Agent: 

Study Area Code of Reporting Carrier: fllln• Oue Oate tor this form: 

I Persons wlllluny m~k;~; false statements on this form con be pun~sh~~ -~Y fine or forfeiture under the Conirnunlcath>ns Act of 1934, 47 U.;.~:··;; 502, 503{b), or flne orimprisonment under ntl• J 
18 of the United States Code, 18 U.S.C. § 1001 • 

.. ,.,, , . . _ ----- ·--···---· ------- ··- ... ---·- -----
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Response Line 112 

Valley Telephone Cooperative, Inc. 
Study Area 452176 

REDACTED FOR PUBLIC INSPECTION 
IN ITS ENTIRETY 

REDACTED FOR PUBLIC INSPECTION 



REDACTED FOR PUBUC INSPECTION 

<010> Study Area Code ~52176 

<015> Study Area Name 

<020> Program Year 2 016 

<030> Con';i!ct Narr.e ·Person USAC should amt:act regarding this data Virgil Barnard 

<035> ContactTelephone Number- Numberof;>erson identified in data line <030> 52038'4.8932 ext:.. 

<039> Contact Email Address· Email Address of person Identified in data line <030> 

<220> 

<a> <bl> <b2> <b3> <b4> <cl> <c2> <d> <e> <h> 

NORS 
911 Cid'l'hi:::Or.:b~ 

Outa&e Outage Number of Total Facilities Seivice Outage Affett Mul!iple 
Reference 

Outage Stai Start Outage End End customers Numwof Affected Description (Cheol< Seniice 01113p Preventative s=dy..,.... 
Number 

Date Time Date Time Affected eustomers Yes/ No) all that apply) (Yes/No) Resolution l'roced.,res 

! 
-· 

i 

--- I 



Response to Line 510 

Description of Efforts in Compliance With 
Service Quality Standards and Consumer Protection for Voice and Broadband Networks 

Valley Telephone Cooperative, Inc. and Copper Valley Telephone, Inc. 

SAC 452176 & 492176 

Valley Telephone Cooperative, Inc. and Copper Valley Telephone, Inc. (the Companies} are wireline rural 

local exchange carriers serving as ETCs in southeast Arizona and southwest New Mexico. The companies 

comply with all state and federal service quality and consumer protection standards. 

The Companies continually strive to maintain the highest customer satisfaction by consistently going 

beyond the minimum standards of service quality and consumer protection. The Companies regularly 

train all customer contact personnel in CPNI and Red Flag rules in order to maintain strict compliance. 

This training is designed to enforce compliance with relevant state standards for consumer protection 

and quality of service. 



Response to Line 610 

Certification of Functionality in Emergency Situations for 

Valley Telephone Cooperative, Inc. and Copper Valley Telephone, Inc. 

SAC 452176 & 492176 

Valley Telephone Cooperative, Inc. and Copper Valley Telephone, Inc. {the Companies) are wireline rural 

local exchange carriers serving as ETCs in southeast Arizona and southwest New Mexico. 

In order to assure reasonable back-up power to protect functionality in the event of failure of the 

external power grid the Companies have equipped all central offices with a minimum of eight hours of 

battery backup plus stationary generators with on-site fuel supplies that are capable of a minimum of 

one week run time. All remote carrier facilities are equipped battery backup that is designed to last at 

least eight hours. The Companies maintain an additional generator on wheels that can be deployed in 

the event of a need. All batteries are routinely maintained and replaced as needed. All generators are 

regularly tested and serviced to assure readiness. 

The network employed by the Companies has electronic redundancy in all layer 3 network segments arid 

most layer 2 network segments. The Companies have the ability to route traffic remotely in outage or 

emergency situations in layer 3 and most layer 2 networks. 

The Companies have the capability to prioritize traffic in emergency situations. 



<010> Study Area Code 452176 

<015> Study Area Name VALLEY TELEPHONE COOPERATI VE, I NC . 

<020> Pro ram Year 2 016 

<030> Contact Name · Person USAC should contact regarding this data Vi rgil Barnard 

<035> Contact Telephone Number . Number of person Identified in data line <030> 5 2038 48 932 ext . 

<039> Contact Emai l Address . Email Address of person Identified in data line <030> v i rgil .barnardwtc . net. 

<701> Residential Lo ca I Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

l / l /2015 

~~~~~1~~~'il'.-1~il'.~%~@~"i",;,~~~~~6~~8,~~~i~Jffe.ff~rri3~~~f~~~>[~~f!%!.~~~~~~'ll~t:l~~~i{J~~~~ 
Residential Local Mandatory Extended Area 

State Exchange {lLEC) SAC(CETC) Rate Type Service Rat e State Subscr iber line Charge State Universal Servlce Fee Service Charge Total per line Rates and Fee 

AZ Bonita FR 1 6. 0 0 . 0 0 . Ol 0. 0 lb . Cl 

AZ Bowi e FR 1 6 .o O. D D. Ol 0 . 0 1 6 . 01 

AZ Pearce FR 16 . 0 0. 0 0. Ol 0 . 0 1 6.01 

AZ Portal FR 16.0 0.0 0 . 01 0. 0 16 . 01 

NM Rodeo FR 16 . 0 0.96 0 .4S o.o 17.44 

AZ San Si mon FR 16 . 0 0. 0 0 . 01 o.o 16. 01 

AZ Sunizona FR 16. 0 o. 0 0 . 0 1 o. 0 1 6 . 01 



<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

REDACTED FOR PUBUC INSPECTION 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding th!s data 

Contact Telephone Nurnbor-Number of person identiiled in dat<i line <030> 

Contact Eman Ad~ress- Email Address of~erson identified in data line <030> 

State 

I 
~ 
I 

Residential 

Rate 
state Regulated 
Fee$ 

452176 

201' 

vi::::gil. barna:-daivtc .net 

Total Rates 

and Fees 

49.95 

Broadband Service - Broadband Service Usage Allowance 
Download Speed Upload Speed (Mbps: (GB) 

(Mbps) 

3 . 0 o.s 0 .o 

o.o 

Usage Allowance 
Action Taken 

When Umlt Reached {select} 

Other, t:'t:lirai t.ed C"sage 

Och.er , UJ.,O.l. ... ~t.ea O'aage 



<010> Study Area Code 4 5217 6 

<015> Study Area Name Vl\LLEY TELEPHONE COOPERATIVE , INC. 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Vi r g il Barnard 

<03S> Contact Telephone Number - Number of person identified in data line <030> 520380932 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> v irgil . barnardr&vtc .net. 

<810> Reporting Carrier Valley Telephone Cooperative , I nc. 

<811> Holding Company Valley Telephone Cooperat ive , Inc. 

<812> Operating Company Valley TelephoneCooperative, Inc. 

Affiliates SAC Doing Business As Company or Brand Designation 

Valley Telephone Cooperative, Inc. 452176 Valley Telecom Group 
Valley Telephone Cooperative, Inc . 4921 76 Valley Telecom Group 
Cooner Valley Teleohone, Inc . 452176 Vallev Telecom Grouo 
VTG Holdinqs, Inc. 
Valley Connections, L.L.C. Valley Telecom Group 
Valley Te lecommunications Company 
Arri ba Network Partners , LLC 



Response to Line 1010 
Valley Telephone Cooperative, Inc. 
Study Area 452176 

Voice Services Comparability Report 

Pursuant to 47 C.F.R. § 54.313 (a) (10) Valley Telephone Cooperative, Inc. ("Valley") is in compliance 
with the requirement that voice services is no more than two standard deviations above the national 
average urban rate for voice service of $47.48 as specified in Public Notice DA 15-470 issued on April 16, 
2015. Valley's current total local end-user rate1 of $22.89 (which includes a local fee of $0.00, 
mandated state fees of $0.39 and mandatory extended area service charges of $0.00) is not above the 
standard deviation as specified in the USF/ICC Transformation Order. 2 

1 Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238 
2 USF/ICCTransformation Order, 26 FCC Red at 17694, Para. 84 (footnote included) "The standard deviation is a 
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample 
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data 
from the sample average divided by the total number of observations in the sample minus one. In a normal 
distribution, about 68 percent of the observations lie within one standard deviation above and below the average 
and about 95 percent of the observations lie within two standard deviations above and below the average." 



Response to Line 1210 

Description of Lifeline Terms and Conditions 

Valley Telephone Cooperative, Inc. and Copper Valley Telephone, Inc. 

SAC 452176 & 492176 

Valley Telephone Cooperative, Inc. and Copper Valley Telephone, Inc. (the Companies) are wireline rural 

local exchange carriers serving as ETCs in southeast Arizona and southwest New Mexico. The lifeline 

service offered has unlimited local calling and equal access to the long distance provider of the 

customer's choice. 

The Companies are equal access ILECs and therefore provide all customers the option to utilize the toll 

provider of their choice. 

The residential rate for local service is $16.00 in Arizona and $16.00 in New Mexico before consideration 

of the applicable state and federal lifeline discounts. 



According lo the Pr.penY'Ofk Rtductton A<!t of l!19S, •~ agcnoy may not conduct or iponsor, ind c person is net m)ul!td to ri.spond to. a rotlectton of lnfonnatlon vn(i::ss k displays 1 v.altd OMB con.root number. Ths volld 
OMB control sium~rfor lh1t hirom11tfon colle,lion is O.Sn·0031. The lime req\llred 10 complcto thb infonnation coUecdon ii ~nimaled lo avcr.11go 4 hoU?S pc' 1e$ponse, lm::ludin1 tho limo forni"lowlngtnsttucllons, 
'eiu·chlng exbting de.la 1cucco..s, 1athcring and maintaining cho dat.o. needed, "Dnd completing end reviewing the collection of infonnatron. · 

USDA-RUS Ttii.r da/a)Vfl/ ht 1ued b)' RCJS to rtvlriv )'OUI' flnancta! sTJ11allrm. Yo1vrupomt Is nq11/nd by 7 £1.S.C. 901 ti stg. 
unt( S•tblut lo ftillfal lmvs wtcl regufotlon1 rtfHUd/tigtottfldt11Jtol tnfcrmallon, wfl/ ba (l'm/td at conflcltnllol. 

BORROVYER NAME 

OPERATING REPORT FOR Valley Telephone Cooperative, Inc. 
TELECOMMUNICATIONS BORROWERS 

(Prepared with Audited Data) 

/NSTR.UCTIONS-Sttbmll repor/ to R.US,.lthi1130 days q/11r cloS<! of/It< P"lod. PERIOD ENDING IBORROW!:RDESIGNATION 
For Jetotl•d fnstrucllonJ, ste RUS D11//etit1 17'14·2. Rt port f11 wlrals dollars only. December, 2014 AZ0507 

CERTIFICATION 
We hereby ce11!/Y that the entries In tlli: r<p<>1t are in accordance 1'ith the acco1u1/: and other fflcordl of t/1e sy.s/em a11d r.eftecr the s/ah/S of thesys/ent 
la the best of our lmwledge and belief 
ALLJNSURANCE REQUIRED BY 7 CFll PART 1788, CHAl''rnRXVll, RUS, WAS lN J.lORCE DURlNG TJm)illPORTJNG PERIOD AND 
llENEW.ALSHAY.EBEENOBTAINEDllORALLPOLIC.ms. 

DURING Tlill PE!UOJJ COVERED JJY 'l'.IU8 Rlo:l'OR'l' l'UR8UAN1' '1'0 l'ART l788 OJ! 7CFR CliAPl'ERX VJI 
(Checkooo ollh• fol/owing) 

IKJ All of the obllgallons undor lhe RUS loan document• 
hove been fullilled In al maleilel respects. 

O Thor• h•• been a defaull kl tho Mfil!ment of lho obllgallon• 
under Iha RUS loan doc<anenls. Said delollit(s) ls/are 
spedllcally doscrl>ed In lhe Telecom Opamllng Re)>Oll 

Steven Metts 4/1/2015 
DATE 

PART A. BALANCE SHEET 

BALANCE I BALANCE 

~ ASSETS PRIOR YEAR END OF PERIOD LIABILITIES AND STOCKHOLDERS' EQUITY 

CURRENT ASSETS CURRENT LIABILITIES 

D 

1. Cash and Equivalents •6. Accounts Payable 

2. Cash-RUS Construction Fund 06. Noles Pavable 

3. Affiliates: ' .. ~7. Advanco Bllllngs and Payments 

"· Tetaoom, Acoounls Rece!Vab!e ~8. Cu•lomor DooosUs 

b. Olhsr Accounts Receivable ~. Current Mal UT Debi 

c. Noles Receivable Bo. Curtent Mal UT DebWur. Dev, 

4. Non-Affiliates: Bl. Current Mat.-Capllal Leases 

a. Telecom Accounts Recetvab!o ~2. Income Taxes Accrued 

b. Other Accounts Receivable !IB. OlhorToxes Accrued 

c. Notes Recetvab!o ~4. Olher Cutrent LlabNlllos 

5. lnletest and Dividends Recelvable ~5. Total Current Llabllltles (ZS thru 34) 

6. Materlaf.Regulated ONG· TERM DEEIT 

7. Material-Nonregulated 36. Funded Debt-RUS Noles 

8. Prepayments 37. Funded Debt-RTB Notes 

9. OtharcurrentAssolo 36. Funded Debt-FFB Noles 

10. Total current Assets C1Thru9) 39. Fullded Debt-Other 

NONCURRENT ASSETS 40. Funded Debt-Rurol Devoloo. Loan 

11. lnvestmentlnAfflttated Companles 41. PremkJm (DiscOU11I) on l/r Debt 

a. Rural Development 42. Reacaulred Debt 

b. Nonrural OeveloPment 143. Obllga!lons Under Capita! Lease 

12. Other lnvestmonts 144. Adv. From Affiliated Companies 

a. Rural Development 145. Olher Long-Tenn Debt 

b. Nonrural Development 148. Total Long-Term Debt(38 thru46l 

13. Nooregu!ated Investments OTHER LIAB. & DEF. CREDITS 

14. Olher Noncurrent Assets 47. other Long-Tenn UablDtteo 

15. Defe!fod Charges 148. Other Deferred Credits 

16. Jurlsdlctlonal Differences 49. Olher Jurlsdlcllonal Dlrforences 

17. Total Noncurrent Assets (11 thru 16) 50. T<>l•I Other Llablll&s and Dereired C1cdils (47 thru 49) 

PLANT, PROPERTY, AND EQUIPMENT EQUITY 

18. Telecom, Planl·ln-Seivlce 51. Cao. Stock OUtsland. & Subscriled 

19. Ptoperty Held for Future Use 52. AddMlonal Paid-ln-CaPMal 

20. Plant Under Construction 53. Treasurv Stock 

21. Plant Adj., Nonop. Plant& Goodwlll 54. Membership and Cap. Cart!flcatoo 

22. Less Aceumulated Deorec!aHon 55. Other Ca!lltal 

23. Net Plant (18 thru 21 less 22) 56. Patronaae Capllal Credlts 

24. TOTAL ASSETS (10+17+23) 57. Retained Earnings or Msrglns 

58, Total Eaultv (61 thru 67) 

69. TOTAL LIABILITIES ANO EQUITY (36+46+60+68) 

Total Equity= CJ% of Total Assets Page 1 of6 l--- REDACTED FOR PUBLIC INSPECTION I 



USDA-RUS BORROWER DESIGNATION 

AZG507 
OPERATING REPORT FOR 

TELECOMMUNICATIONS BORROWERS PERIOD ENDING 

INSTRUCTIONS- See RUS Bulle/in 1744-2 
December, 2014 

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS 
, 

ITEM 
PRIOR YEAR I THJSYEAR 

1. Local Network Seivices Revenues 

2. Network Access Services Revenues 

3. Long Distance Network Services Revenues 

4. Carrier Bi111ng and Collection Revenues 

6, Miscellaneous Revenues 

6. Uncolfectlbla Revenues 

7. Net Operating Revenues (1 lhru 5 less 6) 

8. Plant Specific Operations Expense 

9. Plant Nonspecific Operations Expanse (Excluding Depreciation & Amortization) 

10. Depreciation Expense 

11. Amortization EJ<pense 

12. Customer Operations Expense 

13. Corporate Operations Expense 

14. Total Operating Expanses (8 thru 13) 

15. Operating Income or Margl~s (7 less 14) 

16. other Operating Income and Expenses 

17. State and Local Taxes 

18. Federal Income Taxes 

19. OtherTaxes 

20. Total Operating Taxes (17+18+19) 

21. Net Operating Income or Margins (15+16-20) 

22. Interest on Funded Debt 

23. Interest Expense - Capital Leases 

24. other Interest Expense 

25. Allowance for Funds Used During Construction 

26. Total Fixed Charges (22+23+24·25) 

27. Nonoperatlng Net Income 

28. Extraordinary Items 

29. Jurlsdlc!lonal Differences 

30, Nonregulated Net Income 

31. Total Net Income or Margins {21+27+28+29+30-26) 

32. Total Taxes Based on Income 

33. Retained Earnings or Margins Beginning-of-Year ' 

34. Miscellaneous Credits Year-to-Date 

35. Dividends Declared (Common) 

36. Dividends Declared (Preferred) 

37, Other Debits Year-to-Date 

38. Transfers to Patronage Capital 

39. Retained Earnings or Margins End-of-Period [(31+33+34) • (35+36+37+38)] 

40. Patronage Capital Beginning-of-Year 

41. Transfers to Patronage Capital 

42. Patronage Capital Credits Ret!red 

43. Patronage Capita! End-of-Year (40+41-42) 

44. Annual Debt Service Payments 

45. Cash Ratio [(14+20-10-11)/7] 

46. Operating Accrual Ratio [(14+20+26) / 7] 

47. TIER[(31+26)/26] 

48, DSCR [(31+26+10+11) / 44) 

Page 2 of 6 
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USDA-RUS BORROWER DESIGNATION 
AZ0507 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS PERIOD ENDED 

December, 2014 
INSTRUCTIONS - See help in the online application. 

PART I-STATEMENT OF CASH FLOWS 

1. Beginning Cash (Cash and Equivalents plus RUS Construction Fund) 

CASH FLOWS FROM OPERATING ACTIVITIES 

2. Net income 

Adjustments to Reconcile Net Income to Net Cash Provided by Operating Activities 
3. Add: Depreciation 

4. Add: Amortization 

5. Other (Explain) 
Depree Allocat ed to Affiliate Companies 

Changes In Operating Assets and L/ab/lltles 
6. Decrease/(lncrease) in Accounts Receivable 

7. Decrease/(lncrease) in Materials and Inventory 

8. Decrease/(lncrease) in Prepayments and Deferred Charges 

9. Decrease/(lncrease) in Other Current Assets 

10. lncrease/(Decrease) In Accounts Payable 

11. lncrease/(Decrease) in Advance Billings & Payments 

12. lncrease/(Decrease) in Other Current Liabilities 

13. Net Cash Provided/(Used) by Operations 

CASH FLOWS FROM FINANCING ACTIVITIES 

14. Decrease/(lncrease) in Notes Receivable 

15. lncrease/(Decrease) in Notes Payable 

16. lncrease/(Decrease) in Customer Deposits 

17. Net lncrease/(Decrease) in Long Term Debt (Including Current Maturities) 

18. lncrease/(Decrease) in Other Liabilities & Deferred Credits 

19. lncrease/(Decrease) in Capital Stock, Paid-in Capital, Membership and Capital Certificates & Other Capital 

20. Less: Payment of Dividends 
21, Less: Patronage Capital Credits Retired 

22. Other (Explain) 
Misc A/ R adjustments 

23. Net Cash Provided/(Used) by Financing Activities 

CASH FLOWS FROM INVESTING ACTIVITIES 

24. Net Capital Expenditures (Property, Plant & Equipment) 

25. Other Long-Tenn Investments 

26. Other Noncurrent Assets & Jurisdictional Differences 

27. other (Explain) 

28. Net Cash Provided/(Used) by investing Activities 

29. Net tncrease/(Decrease) In Cash 

30. Ending Cash 

Revision Date 2010 
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